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1 BACKGROUND / PURPOSE OF RESEARCH 
Since 1998 the Claygate recreation ground has been managed by a Trust consisting of 

volunteers from the local community. I t is the only recreation ground in Elmbridge to be 

managed by the local community. 

The first priority of the Trust was to improve and enhance the facilities then available. In 

this respect, over £500,000 has been raised by the Trust in conjunction with incredible 

support from local clubs and associations. Major improvements include: 

x improved drainage 

x new pathway / access to Claygate Primary (safer route to school) 

x all-weather cricket strip and new cricket nets 

x replacement of the dilapidated basketball court with a modern and 

sturdy Multi Use Games Area (MUGA) 

x improved fencing and security 

x finally, the replacement of the ‘not fit for purpose’ clubhouse with a 
fabulous brand new Community Clubhouse and Café. 

In order to help the Trust embark on the 2nd phase of development and to prioritise 

projects, a v illage-wide survey was conducted. Its purpose was to enable the Trust to 

understand better the needs and requirements of the community and to obtain 

feedback on both current facilities and future improvements/additions. 
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2 RESEARCH METHODOLOGY 
A questionnaire (ref appendix 3) was circulated with the Parish Council magazine (The 

Claygate Courier) to every household in Claygate. There was also an online response 

facility. There were 5 collection points available plus postal return. Response occurred 

over a 6-week period ending the first week of July 2015. 

3 SUMMARY OF FINDINGS 
There was an excellent response to the survey with approximately 10% of Claygate 

households participating of which 59.5% claimed to v isit the grounds on weekdays and 

54% at weekends. 

There was a wide variety of reasons for v isiting with a strong bias towards sport and 

exercise. The pavilion/café has proved very popular. The children’s play area is very 
important amongst young mothers – concerns raised over variety of play equipment. 

The area where there was need for improvement was meeting the needs of teenagers, 

especially teenage girls. 

In terms of overall maintenance, 85% of respondents rated it as excellent or good. This 

high level of satisfaction covered most aspects of the ground with the exception of the 

toilet block. 

The three most highly ranked of the ten ideas for future improvements/enhancements 

were: 

x More benches and tables 

x Outdoor gym equipment 

x Full perimeter path. 

Numerous spontaneous comments were forthcoming and covered a diverse range of 

issues, including: - parking, dogs, seating, flooding, toilets, access points, state of paths, 

and more summer events. 
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4 DETAILED RESEARCH FINDINGS 
Top line analysis of the data is based on the total response (paper and online). 

Subanalysis of the data by demographic groups is based on the paper surveys. 

4.1 RESPONSE 
There was a total response of 309 completed questionnaires of which 213 (69%) were 

paper surveys and 96 (31%) online. Given an approximate Claygate household 

population of 3000 this represents a response rate of 10.3%. By professional research 

standards this is a particularly good level of response. 

 
 

 

4.2 CURRENT USAGE 
There was a high frequency of visiting the recreation ground with 31% of respondents 

claiming to v isit most days and 40% v isiting weekly. This pattern was repeated across all 

demographic groups. Visiting the recreation ground was equally as popular on 

weekdays (59.5%) and weekends (54%). 
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4.3 REASONS FOR VISITING THE RECREATION GROUND 
Listed below in order of popularity are the reasons for visiting the ground. 

 

 

The recent addition of the café has resulted in v isiting/using the pavilion as the most 

popular reason for v isiting the ground. Use of the play area is high especially within the 

31-45 age group (young mothers). Obviously taken together sports/training/general 

exercise related activities are very popular. The link between Church Rd and Dalmore 

Ave at 35.3% shows its importance together with the access gate to Claygate Primary. 

Over a quarter of all respondents claimed dog walking as a reason for v isiting the 

ground however with this popularity comes associated problems (dog fouling/safety 

issues). Despite the emphasis being on ground improvements the woodlands are 

surprisingly popular. 
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4.4 SATISFYING NEEDS 
In response to the question “Do you think the Recreation Ground caters for the 
following groups of users adequately” as shown below high adequate scores were 

achieved with the exception of teenagers. 

 

 

There were no major differences across demographic groups. Satisfying the needs of 

Teenagers continues to be an issue. 

4.5 OVERALL SATISFACTION 
When asked the level of satisfaction with the recreation ground as a whole related to 

use and suitability, 85% of respondents gave a good/excellent rating only 2.9% rated it 

poorly. 
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4.6 SATISFACTION WITH SPECIFIC ASPECTS OF THE GROUND 
Respondents were asked to rate nine specific aspects of the ground ranging from 

excellent to poor. At 33.4% rating for the toilets as either excellent or good this was the 

lowest rated aspect. All other aspects achieved high scores especially so for overall 

maintenance, the clubhouse and the café. Individual satisfaction levels in order of 

highest satisfaction rating are as follows: 

 

 

I t should be noted especially in the case of sporting facilities (cricket, football, Multi Use 

Games Area) there was a high level of “no opinion” recorded. This is completely 
understandable as non users can realistically not be expected to prov ide a rating. 

Reworking the numbers excluding those expressing “no opinion” results in a very high 
level of satisfaction for the sporting facilities as shown below. 
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4.7 MOVING FORWARD 
To help determine future priorities regarding the improvement/enhancement of the 

ground respondents were asked to rank 10 ideas for consideration. Ranking was done 

on a 5-point scale (1 being the lowest preference rating with 5 being the highest). 

Outlined below are the rankings achieved by indiv idual idea listed from left to right in 

order of the highest rating (based on a combination of 4 and 5 rankings). 

 

On the basis of combining the 4 and 5 rankings, the highest ranked suggestion was for 

more benches (picnic benches also scored highly). Action has already been 

implemented by the Trust to increase the number of benches. The outdoor gym and full 

perimeter path were very popular (comment was made in the verbatim to extend the 

current pathway at least to the multi sports area and entrance to the woodland). Some 

results were polarised, for example, children’s obstacles/ramps favoured by the 31-45 

age group (mothers of young children) obviously not so with the older age groups. 

Outdoor chess was not popular, achieving the lowest ranking. 
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4.8 ADDITIONAL COMMENTS 
Appendix 2 is a record of all the comments raised throughout the survey. Useful input 

can be gained by studying all these comments. An overview of a selection of some of 

the comments covers the following points/issues: 

 

Play area Only for the very young, needs more and wider range of 

equipment. Needs safer monkey bars. 

Youths Not enough for teenagers, teenage girls not catered for, need 

their own gathering point. 

Parking An issue in Church Road. Parking space for disabled near to café. 

Bike parking facilities. 

Dogs Concern over dog mess/fouling. Safe area to leave dogs 

especially near playground. 

Access Need for self-closing gates at both entrances from Church Road. 

Pedestrian access from Foley Road. 

Skate park Requested for the young but space an issue. 

Toilets Adverse comments made. 

Flooding An issue in Church Road by the bus shelter. 

Seating/tables I ssue already covered elsewhere in report. 

Activities More events during the summer, local bands etc.; bandstand. 

Running facilities Any extension of pathways should be in a sort of material suitable 

for runners. 
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5 CONCLUSION 
The results and information gathered from this survey will be used by the Trust to 

determine future priorities for the development and enhancement of facilities provided 

on the recreation ground. The differing needs of the various sectors of the community 

will be taken into account. 
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APPENDIX 1 
Claygate Recreation Ground Trust Survey Results 

 

  

 

 Data below (and to the r ight) relates to numbers from paper survey 

 

 

  

 

 

Number % Number % Number % Number % Number % Number % Number % Number % Number %
TOTAL 309 100 21 7 83 27 108 35 97 32 65 21 107 35 83 27 169 55

All 
Respondents

WITHOUT 
CHILDREN30 and under 31-45 46-65 (No) 65+ (No) Pre-school Primary (No) Secondary (No)

All Respondents WITH CHILDREN

~ 12 ~ 



Claygate Recreation Ground Trust Survey Results                                                            Appendix 1 continued 
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 Data below (and to the r ight) relates to numbers from paper survey 

 

 

 

 

 



Claygate Recreation Ground Trust Survey Results                                                            Appendix 1 continued 
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  Data below (and to the right) relates to numbers from paper survey 

 

 

 

 

 

 



Claygate Recreation Ground Trust Survey Results                                                            Appendix 1 continued 
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 Data below (and to the right) relates to numbers from paper survey 

 

 



Claygate Recreation Ground Trust Survey Results                                                            Appendix 1 continued 
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 Data below (and to the right) relates to numbers from paper survey 

Rating of certain aspects cont. 



Claygate Recreation Ground Trust Survey Results                                                            Appendix 1 continued 
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 Data below (and to the right) relates to numbers from paper survey 

 



Claygate Recreation Ground Trust Survey Results                                                            Appendix 1 continued 
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 Data below (and to the right) relates to numbers from paper survey 

Moving forward cont. 



 

 

APPENDIX 2 
Additional comments 
For what purpose do you use the recreation ground? 

Other- footpath between Dalmore and Claygate school driveway. 
Military f itness training. 
Skating. 
Picnics, events - f lower show, gig on the rec. 
Help maintain the ground. 
Don't think there is any provision for Teenagers. 
Needs more activities aimed at older age group - more than just a big f ield! 
Claygate flower show. 
Meet friends occasionally. 
Playing with niece/nephew. 
CCC volunteer. 

Do you think the recreation ground caters for the fol lowing user groups 
adequately? 

Toddlers: 

Equipment in the children’s play area should be renewed. 
Play area needs more kit and updating. 
I think the playground should be updated, made safer for toddlers i.e. monkey 
bars too high (my 5-year-old broke his arm there a year ago) not very many 
toddler activities. The ground under the monkey bars should be safer! 
The playground rides are too old for toddlers to use. 
No appropriate climbing frames for small toddlers. 
Children’s play area is tired, dirty, limited choice of play items. Not enough for 
toddlers or older children. 

Primary aged: 

Really need to enlarge the play area – 2 swings for the scores of toddlers (I 
appreciate there are other swings for big kids!) isn’t enough. (31-45 with children 
under 12) 
The very ‘tired’ playground is only suitable for toddlers. Where is the zip wire, tire 
swings, larger slides for older children? (31-45 with children under 12) 
I would like to see an outdoor table tennis and a bmx or scooter track in the 
wooded area (could be informal track using mud mounds etc. Play area could 
have a zip wire. 
My daughter is 11 and for the past 3-4 years there has not been enough in the 
playground. Older boys are served with the hard court area, but what about 
older girls? 
Not enough in playground - more climbing, zip wire, older stuff; more climbing 
frames & swings for 2-5 year olds.  
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Not much exciting in the playground. 

Children seem to lose interest in the playground by aged five. There is then nothing 

challenging for them, facility wise, to play on. Teenagers only seem to use the cage, 

which on most weekends means that primary school kids have no 'dry' surfaces in 

winter. 

Teenagers: 

Only have the MUGA if not members of CCC or CRFC. 
Maybe a skateboard park or something (like in Cobham) so that teenagers 
don’t need to use the playground to meet. 
I think teenagers need additional games area such as tennis court and young 
teens need a play area more suited to them. 
Build a skate park, teenagers become healthier and avoid doing unnecessary 
criminal activities since occupied. 
Nothing specifically geared towards them. 
Maybe outdoor tennis table for teenagers. 
It is difficult to provide for those who in their teens do not wish to conform. The 
encouragement of an activity area as at Cobham while it may fulf il the needs of 
many at the same time encourage the gathering of youth intent on trouble 
making. 
Teenagers have no reason to use the park apart from trouble. 
Teens could have more areas to play. Adults and seniors could have more areas 
to relax. Teens/adults would benefit from outdoor adult gym area like in Long 
Ditton. 
Teenagers can play football in MUGA but always got primary kids in there. No 
facilities for teenagers; MUGA dominated by football - need area for girls to 
meet. Youth led activities in evenings in tennis court. 
Don’t think there is any provision for teenagers. 
Not much apart from games area for teenagers, they need more. 
Certainly the teenagers are not considered which is why they are found in the 
children’s play area - Not enough for them to do. 
Apart from MUGA not much for teens. 
For teens there is only the MUGA and café. 
Not enough for them to do which is why they go in play area. 
Want Gym equipment like Long Ditton. 
Need place where teenagers can socialise such as a large open-roofed area. 
There are not enough teen facilities available- what about outdoor gym 
equipment such as at Long Ditton recreation ground? 
Nothing for teenagers. 
The playground is too young for teenagers to use. 
Have MUGA but need something for teenagers. 
It does not cater much for teenagers. 
Can only play football or kick a ball about. 
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Could be more for teenagers, maybe an outdoor multi gym or f itness trail e.g. 
skate ramp/somewhere for them to have their own space. 
More opportunities to exercise. 
Teenagers are catered for (MUGA) - but really only for boys who like football and 
if  this is in use there’s nothing else for them to do. 
Not much for teenagers to do - they usually end up in the children’s playground 
Teenagers use MUGA a lot, but more sport activities/facilities could be added i.e. 
table tennis/trim trail, outdoor gym etc.…Teenagers – maybe have their own 
area (small shelter type). 
Limited facilities available to teenagers – more benches and a relaxing seating 
area. 
Just not enough for them. 
If you check other parks they seem to have more for teenagers, adults and 
seniors our park is very empty. 
I don’t think there is anything for teenagers to do in the park apart from sit on the 
grass. 

Adults: 

Introduce a number of bench/seating areas. 
More seating. 
Paths uneven. More seating. (45-65 with no children) 
Move seats or perhaps seats with tables would be useful . 
Café overpriced. 
More seats, more opportunity to exercise. 
Needs more activities aimed at older age groups - more than just a big f ield! 
Adults could have outdoor gym. 
Need more areas for adult relaxation without focus on children. 
Not much to do for 30-50 group. 

Seniors: 

Footpath in the woodland is sometimes a bit insecure. 
It would be nice to have 2 benches over the toilet side (half way from) the other 
at the end. All benches are for the cricket and we don’t all watch cricket. 
Nothing specifically geared towards them. 
More benches. 
Trim trail/exercise area for all ages.  
Not enough seating. 
Provide landscaped garden area with seating for seniors. 
Pétanque and boules? 
More benches on far perimeter. 
More seating needed for elderly. 
Need more areas for adult relaxation without focus on children. 
Not much to do except café. 
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Not sure what other than café but something for seniors? 
Facilities cater well for youngsters and sports minded but little in the way of 
facilities for senior citizens, other than some seating. 
I feel a garden area with benches and flowers would be nice for the more 
elderly population of Claygate. 
Maybe some clubs for seniors e.g. boules. 
I think a few more benches might benefit seniors. 
I would like to see senior gym equipment. 
Tea morning at pavilion. 
Perhaps benches on far perimeter. 
Scope to add further activities to the MUGA - it is not that it is poor but 
enhancing the range of activities for adults would be good. 
Apart from a couple of benches, there's nothing else for seniors, and the café 
often seems exclusively for young parents and children. 
A paved path around the whole space, with benches, would open up the area 
more to seniors. 

Generic: 

Unable often to f ind a good reason to use the area. 
But at 73 doubt if I am well qualified to answer some of above questions. 
Not enough facilities 
Need a disabled parking space on Dalmore Avenue so as to access cafe 
especially on busy days. 
Not enough for all age groups differing interests and also need some supervision 
The area does not give teenagers, adults or seniors facilities. The pavilion is 
expensive and difficult to access. 
It looks like a boring, sterile place. Unless you play cricket or football (then only 
children) there is no incentive to visit. 
If  you don’t have children, you are treated with suspicion if you go into the 
recreation ground. It’s seen as a ‘keep out’ area for adults, especially if they are 
alone. 
There is really no incentive to go and use the area. But, it does not mean it is not 
good for the community as a whole. 
More benches. 
No tennis courts in Claygate – just clubs. 
Not enough court space – no tennis. 
More seating needed. 

Please indicate your level of satisfaction with the recreation ground as a whole 
when considering how you use it and its suitability for your purpose:  

Please consider installing self-closing gates (as per Long Ditton Rec) on Church 
Rd as dogs and children run onto the road (and have done) if gates are left 
open. Thank you. 
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Skate park has not been built, on off days when I'm not working I'd like to relax 
and do something active, not do nothing as Claygate holds that reputation. 
The men's toilet in the café/clubhouse is without privacy. 
Pity more lazy people don’t clean up after their dogs. (Rating good – 46-65 no 
children) 
We mostly visit the Recreation Ground when we have grandchildren visit. I t is a 
very good facility to have in Claygate. (Rating good - 65+ no children) 
I was concerned about the pesticide/herbicide ‘treatment’ and wanted more 
information about it. Given the children who visit, it is important to know when it’s 
happening – could we get an email? (Rating good -31-45 with children under 12) 
The path from the cricket area through the Woodland area to the gate in there 
leading to the school, is very poor, probably due to its drainage: the seat looks 
highly unsafe. (Overall rating good -rated poor for the path -65+ no children) 
For the outdoor table tennis- suggest that the café sells bats and balls to 
encourage maximum use of it. 
Would prefer less sport at weekends. Also prefer dogs to be kept on leads. 
Some excellent areas- clubhouse and cricket, some poor areas- no activities for 
older primary children. 
Parking on Church Road is a big problem. 
We are content but as we live in Church Road, are very conscious of the further 
increase of traffic both parked and trying to drive through. Buses can be 
particularly troubles by cars and we don’t want to lose the K3’s. 
Provide one or more seating benches. 
There is not much to do unless you belong to a football or cricket club. There is 
too much emphasis on football especially at the weekend causing difficulty 
because of parking on Church Road. 
Rec fantastic & clubhouse. Playground could be better. Drainage preventing full 
use of rec. Poor drainage. Dog poo! 
More advertising of sports/activities taking place and how to join. 
While responsibility for those with dogs rests with the owners there are some who 
are irresponsible in particular those with dogs off leash It is not unknown for such 
dogs to be aggressive. Needs more fun activities, flowering beds, more 
benches? 
Children’s play area might have a few climbing frames for new crawlers/walkers. 
Currently all have dangerous areas a young child might fall from. Hersham has 
some excellent ones for young children. 
Dogs - lots of dog poo around the Rec. My child has previously been chased by 
a dog can't a dog friendly enclosed area be included? 
I would like strong springs on the gates going onto the main road so they are 
kept shut. 
It is lovely to have a Green Space like this in the middle of Claygate. 
We regularly travel out of Claygate to other areas e.g. Weybridge park which is 
excellent, and Hersham. 
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Nothing special – just close to our house. 
Nothing to visit for play area has nothing new to offer. 
Strongly dislike number of dogs off-lead where children are playing; maybe 
fenced off area for dogs. 
It is a pity that the only Senior Claygate football/soccer team do not come 
across to the rec. I understand that they have to use goals in Chessington. A pity 
stil l the only other teams are for youngsters. 
Please improve the parking facilities next to the recreation ground, especially on 
Sundays. The road has become dangerous for other road users, especially 
cyclists. 
Provide tennis courts. 
Flooding near Church road is a problem. 
It’s fabulous. Keep up the good work! New Mum in the area, a fabulous 
resource. 
One observation is lots of cigarette butts outside the café (where kids play) 
following cricket matches. 
Local adult football does not seem to f it in or is catered for. 
Drainage poor - perimeter only area good for walking on wet days. 
Feel there should be more seats for the senior members of the public away from 
the pavilion so they could have some peace. 
Since the opening of the Pavilion Café the pedestrian traffic has increased 
immensely & so the gates out to Church Road are always open allowing dogs 
and Toddlers etc. dangerous access to a busy road. Gates that automatically 
close would solve this problem. 
All good except for the dogs’ mess....and dogs off leads. 
As there is a lack of amenities for teenagers, I would suggest a skate park is 
made. 
As we mainly play in the open spaces we find the level of dog faeces a constant 
frustration. 
Generally well-kept open space, more pleasant to walk through than Church 
Road/Hare Lane 
It's great for after school, a coffee, football and a walk. 
Living adjacent to the recreation ground/playground means that it is sometimes 
very noisy at night/until the early hours. Otherwise great to have such a fantastic 
space and it's great that the cricket club do so much for children and young 
people. 
Overall it is an excellent facility particularly as I have young children. 
The continuing improvements over recent years have been both successful and 
are much appreciated as is this survey and initiative generally. 
The ground is so much better than it used to be but I think that there could be 
more drainage as areas are still muddy after heavy rainfall. I understand that we 
are a village built on clay and therefore drainage is a problem but perhaps this 
can be looked at again for some areas. 
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There is no safe provision for the leaving of dogs when visiting the playground 
area. I have been told off by Mary Marshall for taking my dog into the 
playground area (she obviously has no interest in pets and hates dogs given her 
rude and abrupt attitude) and she was not interested in hearing my reasons for 
doing so. This is because you cannot leave your dog on the outside of the fence 
without the risk of a child riding a bike at speed and running into my dog or 
people having to walk onto the grass because I have obstructed the footpath 
with my dog. My biggest concern, hence I will not do it, is the risk of people 
(children mainly) teasing or hurting my dog whilst I cannot see him as the fence is 
6ft tall rather than the usual 1m found at all the other playgrounds in the area. If 
my dog hurts someone in defence as someone is being cruel or simply too much 
for the dog to handle I am at fault. Therefore, in the interests in safety for all, as 
this is not currently being satisfied, I take my dog into the playground and keep 
him on the lead and either tied in the far corner well away from the children but 
in clear sight or by my side on a short lead. 

How satisfied are you? And more specifically how do you rate the fol lowing 
aspects? 

Overall maintenance of the ground: 

A little more of a trim back and tidy up. 
Given high usage makes it more difficult. 

Children’s play area: 

The children’s play area only caters for very young children! 8-12 year olds would 
like climbing area or better swings/hammocks/obstacles. 
Serves small children well but not older children, perhaps wooden tyre adventure 
area? love the idea of table tennis. 
Play area dated and boring. 
Need to make monkey bars safer. Add additional play equipment and make 
area bigger. 
Not very suitable for under 4’s and 5’s (apart from swings) could do with a sand 
pit. 
 
Make better use of woodlands. 
No new equipment. 
Needs more older play equipment - a little babyish. 
Apparatus for all ages - where is the zip wire, paddling pool sandpit?? 
Not enough games areas or play equipment and play area needs to be added 
to and made safer. 
Needs updating. Activities for 11+. 
Most equipment is tired and has worn out paint the orange slide in particular and 
has gaffer tape replacing worn out runs on the ladder. The roundabouts are 
regularly broken or turn with jolts or excessive friction. 
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Playground needs updating / modernising. 
The existing equipment has not been maintained well. It is in desperate need to 
be updated and the amount of equipment increased. There is an increasing 
number of children in the village, borne out by not enough spaces in local 
schools (but that's a separate issue), and there are just not enough facilities to 
entertain them. Yes, there clubs like the Claygate Royals but there is a waiting list 
to get in. As such children are forced out elsewhere from their own local 
community. Frankly it's a disgrace. 

Cricket pitches: 

At the start of the season they were quite poor. 
The football teams use the wickets as a pitch. 

Football pitches: 

Football pitches too waterlogged this past season/winter. 

MUGA: 

Tired, needs repainting and the surface redoing. 
Am not qualif ied to assess/rate MUGA and 2 pitches and children’s play area. 
We feel that kids in the games area are causing trouble. 
Think it’s run down and too small . 

Toilets: 

Need updating and cleaning more often. 
Isolated and feel unsafe. 
Didn’t know there were toilets there. Can’t comment on sports facilities as I don’t 
use them. 
The permanent toilets are utterly inadequate at the flower show and at 
successive f lower shows have leaked urine over the floor. I have not used them 
for some time and trust things have improved. 
Dirty and dark, one time I went in to use café ones. 
Excellent toilets in Café. Poor toilets in toilet building. 
Old fashioned, in need of total updating. 
The toilets are antiquated. 
Not clean, no toilet paper. 
 The toilets are disgusting! 
I don’t use the toilets as they are smelly. 
The toilets are revolting, yet very necessary. 
Wouldn’t use toilets as they are so bad (sorry). 
The toilets are still avoided by most people for fear of being unclean. I don’t 
have much personal experience of the recent changes to them. 
A couple of times over the last few months I and my children have used the loos 
on the Rec. I think they are unsurpassed in terms of being clean, well-stocked 
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with paper and soap, bin with fresh liner, locks all in good state of repair etc. – 
WELL DONE to you and whoever is responsible for this! Whilst you won’t hear from 
most of those who use them, I am sure there are lots of pleasantly-surprised and 
grateful people out there, especially given how many other public loos are 
closed down or in a poor state of repair! 
Toilets are always wet/damp and often no loo paper or soap if they are even 
open. 
Didn’t know you had these – better signage. 

Café: 

Café is overpriced. 
Café is expensive and slow in serving. 
Café overpriced, already numerous cafés competing for limited footfall. 
The café gets in the way of CC cricket. 
Café ok but expensive and poor service. 
Excellent toilets in café poor toilets in toilet building. 
Sometimes it can be quite pricey. 
Ok but expensive and poor service. 
Café could have more seating areas either side rather than over path. 
Should have loyalty scheme & cheaper prices - more expensive than village. 
Café ruins cricket club atmosphere. 
Overpriced. 

Woodland: 

My wife and I do not use the woodland or walk through it. 
Could be better utilised. 
Dog poo is a problem. 
The Woodland is too small - a bit wasted especially with the larger area of 
woodland over the road. Space could be better utilised - maybe permanent 
BBQs. 
Woodland would be more built up, more flowers, bit more interesting for kiddies 
The woodland is just an unattractive mess. 
Better use could be made of the woodland space. 

Clubhouse: 

Cannot purchase alcohol without becoming a member (elitism! never used to 
be like this). 

What improvements or new facilities would you l ike to see at the recreation 
ground? 

A drinking fountain for the public (tap water). 
A full size tennis court next to the MUGA. 
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Some of the equipment in the children’s play area needs updating, such as the 
slide near the swings. 
I l ike all the suggestions above. 
Be careful not to try and cram too much in, it is currently a lovely open space. 
Yes please to table tennis tables, benches, gym equipment. 
Outdoor full size tennis court. 
Improve quality of the grass. 
Band stand - for use of music afternoons/evenings (brass bands, jazz, concerts, 
variety, theatre performances, etc. 
Build a skate park. (so says 16-year-old and mum) 
Full perimeter pathway would be excellent for pushchairs, scooters, wheelchairs - 
much needed! Many parks have a sandpit - there is not a huge amount for 
toddlers at the park and this would be fantastic! 
A better playground that caters for toddlers through to 10/11 year olds would 
bring more people to the rec and possibly more money into the café (but they 
need to improve the speed of their service and the cost of food). (31 to 45 with 
children under 12) 
Gateway between Foley Road and the Rec to be available to general public. 
This would make the Rec far more accessible and more likely to be used for short 
visits on foot. (65+ no children) 
BMX track using natural mud mounds or wooden ramps (or also for scooters) 
would be fantastic. We cannot walk/cycle to any nearby, they are too far away 
in Cobham etc. 
Zip wire, badminton court, wooden type adventure area (with older children in 
mind). I see lots of teenage girls just sitting. Stati stically these are the ones least 
likely to exercise. How about a girls equivalent of the hard court area? 
Outdoor yoga/pilates, bootcamp, real ale booth, regular farmers market 
If there is a full perimeter pathway- we would like to see benches/seats at 
suitable intervals. 
Seats possibly in memory of residents then no cost to association. 
A pond with irises, possibly bulrushes, even a small island to encourage birds to 
nest with chairs/seats for people to sit and enjoy waterlilies etc. an oasis of calm 
alternative to all the sports. 
Woodland burial site would provide reverence and create a thriving woodland 
nature reserve and wildlife sanctuary. Adult football! The recreation ground is 
meant for everyone! 
Better play equipment for children in the park. 
Young persons’ nature walk through wooded area with e.g. beehive tubes 
creepy crawly boards etc. 
A tennis wall for practice. (65+ no children) 
More shade in summer. Covered areas with tables and chairs for picnics. More 
toilets to be located at opposite side of the park – long way to walk for seniors 
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(and youngsters). Drinking fountains operable in summer for the youngsters. (46-
65 with children under 18) 
Tennis. (46-65 no children) 
Paddling Pool. 
Zip Wire. 
Drinking Water Fountain. 
More facilities such as trim trail, table tennis, outdoor gym. 
Open up Foley Road access. 
Skateboard park. 
Resurface woodland path and water grounds more. 
Build wooden play fort in woodland area. 
Info boards in woodlands for education +nesting boxes and insect habitats. 
More litter bins. 
Soft surface for running. 
When I take my grandchildren to use the MUGA there are no seats nearby for 
me to sit on while they are playing. (65+ with 4 people in house under 18) 
In an ideal world would like to say 5 for all suggestions, but would worry about 
misuse from certain elements. 
Good if there was a quiet garden if it could be shaded. Hope my replies help 
you. Will you be consulting with organisers of various user groups? The 
consultation is a very good initiative. Hugh Ashton would be delighted with this 
including what is eventually agreed. (65+ no children) 
Ban dogs. 
Water play/Splash area. 
Nest boxes in trees. 
Paddling pool, sandpit, zip wire, skate/scooter ramps etc. Wooden fort play 
structure. 
Better Playground Equipment. 
Sand Pit within playground. 
Dog enclosed area where they could run around without bothering other users 
of the park. 
Water splash park like Wimbledon Park/Hersham would be great for kids to use in 
summer. 
Since my grandchild has grown up I only use the rec for walking my dogs when 
the Common is too soggy. 
Sunday afternoon, I have just driven past. There’s no-one there! Underutilised 
space. The best there is the annual f lower show an excellent event. 
Soft surface for running. 
More litter bins needed, near to additional seating. 
Rec is great as it is. I have seen chess after a few months, it is abandoned! 
Wow, the above ideas are great. 
More seating Foley Rd side. 
All items marked 4 very welcome, perhaps near MUGA. 
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Croquet Lawn. 
Drainage needs improvement, very muddy for Bootcamp etc. at Church Road 
side. 
Children's climbing apparatus have open sides, leading to falls from a height. 
Move bin near MUGA, litter left by users. 
Keep fit circuit with equipment at different points. 
Put nets on Basketball hoops. 
Cricket nets not long enough, straddle path, on a slope; waste of money. 
Wooden trim trail. 
Film show onto Cricket screen (Café event). 
Please change clubhouse address to Church Road so that delivery lorries don't 
cause damage in Dalmore Avenue. 
Allow Claygate casuals to play football. 
Parking is a concern. There is room for an L-shaped car park against the hedges 
in the corner by access from Foley Road. 
Swimming pool. 
A tennis practice wall. 
A sand pit for children. 
Car parking facilities. 
Skateboard track for teenagers. 
Music in the park- local bands/music festival. 
Bike parking. 
More/better lighting. 
More events. 
Shuffle Board. 
The last 3 can surely ‘encourage’ and cause litter problems. 
Marked runway track 200m-400m. 
A skateboard facility would be a great help. There are no skate parks within easy 
reach of Claygate unless you drive, which rules out anyone under 17. A BMX / 
bicycle track of some sort would also bring the park more up to date with 
neighbouring areas, and give the youngsters some alternative activities. 
More activities for adults in the pavilion/café in the evening e.g. music. 
Open the gate for access onto Foley Road. 
Automatic gates for Church Rd; always left open; dangerous. 
A skate park with ramps. 
Activities specifically for seniors - e.g. simple exercise classes, birdwatching 
An obstacle course made of wood in woodland area? Skateboard/scooter 
ramps 100m sprint track. 
As before some senior outdoor gym equipment. 
Dog agility course, pillow trampoline. 
It would be great to have tennis courts. There is no place to play tennis in 
Claygate unless you belong to the tennis club. 
Paddling pool. Ban dogs or at worst make sure they are on leads. 
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Paddling pool/water play area. Tennis court. 
Picnic benches here & there in the woods maybe? Skate park. 
Probably what you had in mind above, but a children’s natural play 
area/obstacle course would be great. We have been to a park with one. It had 
hurdles, stepping stones, balance beam, hanging bars. The kids loved it and we 
adults joined in their play with them! 
Car parking needs to be considered. Signage indicating location of car parks 
and distance from recreation ground would be helpful. We want the recreation 
ground to be successful but not at the expense of traffic problems. 
Cycle path from Church Rd to Dalmore. Rain shelter (similar to the one at Bushy 
Park adjacent to children's play area). 
Suitable dog area for people visiting the playground. The recreation ground is 
already too small when cricket or football is on to sacrifice any space for any of 
the above. I have frequently in the past had to take my daughter to another 
park as the playground is either padlocked due to other uses on the green or 
simply no space to walk my dog or play with my daughter on the green due to 
football or cricket occupying all the green. 
Tennis court please! 
Tennis courts. 
There has been a piece of land next to the recreation ground, on Church Road, 
that has been marked for development for over 4 years. This is ripe to be 
compulsory purchased and made into a decent sized car park. This would 
remove all the massive 4x4 cars that clog up Church Road and the surrounding 
roads making it impassable at times. It would also act as an overflow car park for 
the Church. A small fee (10p an hour) would ensure some money is put back into 
its up keep. 
Trim trail for seniors. 
We'd like to see more tree/shrub planting, beside the clubhouse and around the 
perimeter. Plenty of litter bins around the basketball court. 
Website showing what is going on. 
Zip wire, rounder’s pitch markings in the summer. 
Permanent football goals/AstroTurf football area Skateboard area would be 
brilliant. 
More signs or bins or penalties for dog mess. 
Enhanced/updated equipment in the playground (comment for EBC). 
Entrance via Foley Road for pedestrians opposite 3 Foley Road. 
Open air cinema nights in summer or outdoor theatre. 
Reduce noise pollution from the A3 to make the Rec more relaxing. 
Skateboard park. 
Parking!!! As a Dalmore resident this is a constant problem, our road is 
permanently blocked up with (locals!) parking badly. 
Especially the reinstatement of adult football of the Boxing Day game for Princess 
Alice Hospice. 
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Skateboard ramp-excellent for mid-older teens instead of basketball (hardly 
used). 
Dog tie ups - good for picnics. Zip Wire. Supervised skate park in woods. Tennis 
Court (>14s). More dog litter bins/dog free zone. Self-closing gates on Church 
Road. Something to reduce litter left on rec. 
Outdoor chess would be ruined/treated badly. Ramps for skateboarding/roller 
skating would be great. 
We would like to see permanent access for PEDESTRIANS from Foley Rd via the 
little path down past the school and via the big gat onto the Rec. It would be 
great to know that we could always rely on that access. 
Keep up the excellent work! 
Pedestrian gate at Foley Road entrance. 
Tennis Courts. 
A tennis court or 2 please. Currently children walk to Esher, behind council 
off ices. 
Please put in gate that close themselves on the Church Road entrants. These are 
always left open & dogs & small children running into the road is a danger. 

1. Most important – Extend the path 40 yards from the school entrance to 
the woodland entrance. If you can’t afford to build a proper path at least 
drop some of the loose slabs around the pavilion into the worst of the 
quagmire by next winter. Next stage, extend the path from the woodland 
entrance to the cage. A full perimeter path adds little further value. 

2. Plant windbreak trees and shrubs on the exposed side of the children’s 
play area and around the mound. The bitter wind there is unhealthy for 
children and grandparents in winter. 

3. Do nothing to encourage cycling activities in the rec - they are hazardous 
to other users. 

4. Double the number of benches – spaced between those that already 
exist. 

5. The flower tubs are uncared for so more flowers would be a waste. 
6. Quiet Garden not necessary. 
7. Outdoor table tennis – stupid idea – too windy. 
8. Outdoor chess – pointless gimmick- chess players can bring their own sets. 
9. Petanque boules –another pointless gimmick. 
10. Open the access from Meadow Road to help spread parking-perhaps 

allow parking down the track there for sports coaches and other long 
term parkers. 

11. The woodland is beyond wild and natural – it is an unpleasant mess. 

 



 

 

APPENDIX 3 
The Questionnaire 



It is easy to complete the survey online and it will help us collate responses:  www.crgt.co.uk/survey 
 

Your chance to share your 
views about what happens at 
Claygate Recreation Ground 

 
Claygate Recreation Ground has been considerably enhanced in recent years and we would like to 
hear your views to help plan for the next phase of its development and evolution.   
 

The Recreation Ground is at the heart of the village 
and you may not be aware that it is operated and 
managed by a group of volunteers made up mainly 
from residents, the Claygate Recreation Ground 
Trust (CRGT).  Claygate is the only self-managed 
recreation ground in Elmbridge and we wish to 
continue to improve it for everyone who uses it.  

In the past few years the CRGT in conjunction with 
the local clubs and associations has raised over 
£500,000 that has been invested in improvements 
such as the Multi Use Games Area (MUGA), 
improved drainage, new paths, an all-weather 
cricket strip and the jewel in the crown is the 
fabulous brand new Community Clubhouse and Café. 

The Recreation Ground enjoys many thousands of 
visitors through the year and is home to the annual 
Flower Show and the 5-mile-run. Through the week 
the ground is buzzing with sports activities, walkers, 
keep fit groups and youngsters using the equipment 
in the children’s play area.  

The ground is also used as a sports ground by local 
schools and clubs, and often, simply as a place to sit 
and watch the world go by. 

We have produced this short survey to gain a better 
understanding of the growing wishes and needs of 
the community from ‘the Rec’. Your views will help 
the CRGT to evolve a development plan for the 
future of the Recreation Ground that is in line with 
the wishes of the community that use it.  

Please take a few minutes to complete this survey 
with members of your household; we also welcome 
your views and suggestions.  

Details of how to return the survey form are shown 
on the back page, and you may find it quicker and 
easier to complete the online survey form at: 
www.crgt.co.uk/survey.  

It will help us to compile the results more speedily if 
you are able to use the online survey form. 

The results will be compiled and published at the 
same website address in the future.  

Please note that the children’s play area and the toilet building are the responsibility of the Elmbridge local authority. 
We have no control over the management of these facilities but we will gladly pass on your comments.   

Juniors at Saturday Football Coaching 

Claygate Cricket and the new Clubhouse 



It is easy to complete the survey online and it will help us collate responses:  www.crgt.co.uk/survey 
 

Current Usage 

How often do you or your family members visit the Recreation Ground? 

☐Most Days ☐Weekly ☐Monthly ☐Infrequently ☐Never 

When do you generally visit the Recreation Ground? 

☐Weekdays ☐Weekends ☐Summer Evenings ☐Other 

For what purposes do you use the Recreation Ground (please tick all that are relevant)? 

☐General Exercise ☐Use pavilion/café  

☐Walking/strolling/relaxing ☐Access to Claygate primary school 

☐Dog walking ☐Footpath between Church Road & Dalmore 

☐Use children’s play area ☐Professional trainer 1to1 

☐Use Multi Use Games Area ☐Professional trainer group sessions 

☐Watch cricket ☐Watch football 

☐Play cricket with family/friends  ☐Play football with family/friends  

☐Play cricket with Claygate CC  ☐Play football with Claygate Royals  

☐Visit Woodland  ☐Other (please list) 

Do you think the Recreation Ground caters for the following groups of users adequately? 
 Adequately Inadequately 

Toddlers ☐ ☐ 

Primary Aged ☐ ☐ 

Teenagers ☐ ☐ 

Adults ☐ ☐ 

Seniors ☐ ☐ 

If you have stated ‘inadequately’ please tell us why? 
 
 
 
 
 

   If you need extra space for comments please complete the survey online at crgt.co.uk/survey 
 

How satisfied are you? 

Please indicate your level of satisfaction with the Recreation Ground as a whole when considering how you 
use it and its suitability for your purposes 

☐Excellent ☐Good ☐Average ☐Poor ☐No opinion 

If you have indicated poor or have any comments please tell us more? 
 
 
 
 
 

  



It is easy to complete the survey online and it will help us collate responses:  www.crgt.co.uk/survey 
 

And more specifically how do you rate the following aspects? 

Please rate: Excellent Good Average Poor No opinion 

Overall maintenance of the ground ☐ ☐ ☐ ☐ ☐ 

Multi Use Games Area  ☐ ☐ ☐ ☐ ☐ 

Cricket Pitches ☐ ☐ ☐ ☐ ☐ 

Football Pitches ☐ ☐ ☐ ☐ ☐ 

Toilets ☐ ☐ ☐ ☐ ☐ 

Clubhouse ☐ ☐ ☐ ☐ ☐ 

Café ☐ ☐ ☐ ☐ ☐ 

Children’s play area ☐ ☐ ☐ ☐ ☐ 

Woodland ☐ ☐ ☐ ☐ ☐ 
 
If you have indicated poor please tell us why? 

 
 
 
 

 

Moving Forward 

What improvements or new facilities would you like to see at the Recreation Ground?  

We are keen to hear any suggestions you may have for the ground that could improve it for its users. Please 
don’t forget that the cricket and football clubs are popular and regular users of the Recreation Ground and their 
space and time requirements should be taken into account. 

Here are a few suggestions of facilities which could be provided.  Please rate each one from 1 to 5 to indicate the 
interest to your household (1 being the lowest preference rating to 5 being the highest preference rating). 

 1 2 3 4 5 
Full perimeter pathway  ☐ ☐ ☐ ☐ ☐ 
Children’s obstacles & ramps for running/cycling over ☐ ☐ ☐ ☐ ☐ 
Outdoor gym equipment ☐ ☐ ☐ ☐ ☐ 
More benches / seating ☐ ☐ ☐ ☐ ☐ 
More flower planting ☐ ☐ ☐ ☐ ☐ 
A quiet garden (reading / sitting) ☐ ☐ ☐ ☐ ☐ 
Outdoor table tennis ☐ ☐ ☐ ☐ ☐ 
Picnic benches ☐ ☐ ☐ ☐ ☐ 
Outdoor chess ☐ ☐ ☐ ☐ ☐ 
Pétanque / Boules area ☐ ☐ ☐ ☐ ☐ 

Please list here any suggestions or other activities you would like to be considered? 
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Classification Information 

It would be useful to know a little more about you and the people in your household that use the 
Recreation Ground and we would appreciate knowing the following information. None of this 
information will be passed to any other parties. 
 
How many people in your household, in each age band, use the Recreation Ground? 

Under 12 Under 18 18 to 30 31 to 45 46 to 65 65+ 

      
 
What is the age of the person who completed this form? 

Under 12 Under 18 18 to 30 31 to 45 46 to 65 65+ 

☐ ☐ ☐ ☐ ☐ ☐ 

 

What is your postcode: 
         

 
How many school-aged children are there in your household? 

Pre school Primary School Secondary School 

   
 

How to return the survey 
 
Thank you for completing this important survey.  

There are several ways in which you can return the survey: 

x Online – complete the simple to use online survey at:  www.crgt.co.uk/survey.   

x Email - Scan it and email it to:  survey@crgt.co.uk 

x Post - send it to: c/o Mr D. Parks, 27 Ruxley Ridge, Claygate, KT10 0HZ. 

x By-hand - collection boxes are at the Clubhouse at the Rec ’or one of the following locations: 

Johnsons Newsagents 
25-27 The Parade 
Claygate 
KT10 0PD 

Holy Trinity Church 
Church Road 
Claygate 
KT10 0JP 

Matthew Pierce Estate 
Agents 
6 High St, Claygate,   
KT10 0JG 

The Winning Horse 
35 Covets Road 
Claygate 
KT10 0JY 

 

Once again, many thanks for taking the time to complete the 
Recreation Ground survey, we value your opinion. 
 
Best Wishes,  
 
The Committee of the Claygate Recreation Ground Trust 
 
 

Please note that the closing date for responses is Friday 3rd July  

Volunteer ‘clean-up squad’ at work 

mailto:ask@crgt.co.uk

